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Foreword

Recruitment is the facility's job, and it must be open, public and continuous. These materials make it a
matter of printing and posting. Each text exists in English and Georgian; a facility elsewhere translates the
English and keeps the structure. The tone is deliberately plain: no slogans, no logos of the hospital on the
notice itself — the notice is about the patient, not the institution.

What every notice must contain. That the council is independent; that anyone who has been a patient or a
family member can join; that it takes ninety minutes a month; that it is unpaid; how to apply; and the QR code
and hotline for giving feedback without joining.

1. Entrance and Patient-Corner Notice (A3 | A4)

English

HAVE YOU BEEN A PATIENT HERE? JOIN THE PATIENT COUNCIL.

Six patients and family members. One or two people from the hospital. An independent secretariat that is not
the hospital. Ninety minutes, once a month.

Every month the council reads everything patients have said — praise and complaints — and decides with the
hospital what should change. Every patient who raised a concern gets a written answer.

Anyone who has been a patient here, or cared for one, can apply. It is voluntary and unpaid.
Apply: scan the code, or ask at reception for the form.

Something to say about your care right now? Scan the same code or call [hotline]. It goes to the independent
secretariat, not to the hospital. You may stay anonymous.

Patient Voice by Accréditation Sans Frontieres - france-asf.fr/patient-voice

Georgian

nyog30m hzgbo 353096¢0? d39myg@mwom 3s3096¢hms LodFmb.

99300 39309600 s M2dbab Bgzta. gbmo-mGo dddnsba 3emnbognwsb. odmyzngdgmma bodoagbm,
Mmdgmog 960 060l 3emnbogs. m39dn ghmbgm, mmbdmiossma Bymo.

4™390m307M00 LodFm gEbmds y39menghl, Mg 3030900 9dds mg39b — FoEmMdsLYE s Lohngzambo
— (00 3e006030bm0b ghmago By3zgtHL, Mo bs dgoEzaemmb. y3gemo 38309600, 3063 dgbnd3zbs godmmdse,
Bgbogmonm 3obybl nggob.

30b03bogn dgydemons y39emab, 3063 o9 30309600 0gm ob 303096¢hb 3. dmbabogmgmds
5900YmREMO000 8 PbLYoEEMD.

306033b0000: dob3ZbgMm M0 36 nmbm3zgm g3mMds Myaobhmabhycodo.
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30930 bomgdgemo mg396L 33yMboEMBodg obema? EsLZebgMgm 03039 300 db otylgm [3bgema baba].
d90hy™00690d dngab admy3ngdge bodn3bmdn s 3Gy 3emnbnadn. 3gandnsm aMhgm sbmbady®o.

3030960l bds — Accréditation Sans Frontiéres - france-asf.fr/patient-voice

2. Website Page Text

Title: Patient Council — join, or tell us how it went

[Facility] hosts an independent Patient Voice Council run with Accréditation Sans Frontieres. Six patients
and family members meet once a month, with one or two of our staff, to review everything patients have

told us and to decide what should change. An independent secretariat — not the hospital — collects the

feedback, writes the report, and answers every patient in writing.

Join the council: if you have been a patient here, or cared for one, apply with the form below. Membership
is voluntary and unpaid; it takes ninety minutes a month; members may leave at any time. Members sign a
short confidentiality agreement so that everyone can speak freely.

Give feedback without joining: scan the QR code, call the hotline [number, hours], or use the form at [link].
You may remain anonymous. You will receive a case number, an acknowledgement within two working
days, and a written answer within five working days of the next council meeting.

The council's records are published here: [link]. The ASF Patient Charter — your seven rights — is here:
[link].

3. Social-Media Posts

Launch post

We have started a Patient Council — and it is not run by us. An independent secretariat collects what you tell
us, six patients and family members review it every month with our team, and every concern gets a written
answer. Been a patient here? Apply: [link]. Something to say now? Scan / call [hotline] — anonymously if you
wish.

Quarterly reminder

Our Patient Council has met [n] times this year. [One concrete change — e.g. "Discharge now averages 2
hours, down from 5."] Seats open for patients and family members — 90 minutes a month, unpaid,
independent. Apply: [link].

After each meeting

Patient Council, [month]: [n] messages reviewed, [n] praised staff by name, [n] actions agreed. The record is
public: [link]. Thank you to everyone who spoke.

4. Discharge-Paper Line

Tell us how it went. Scan [QR] or call [hotline]. It goes to an independent body, not to the hospital.
Anonymous if you wish. — Patient Voice by ASF
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Annex A — Recruitment Checklist for the Facility

[0 Notice printed A3 for the entrance, A4 for reception and the patient corner
Website page live, linked from the footer of every page

Launch post published; quarterly reminder scheduled

Discharge-paper line added to the template

Paper application forms and the locked box in the patient corner

Reception briefed: "Ask for the Patient Council form"

O 0O o o o O

Applications forwarded to the secretariat within two working days
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Annex B — Application Form
Patient Voice Council — application

Full name:

Phone:

Email:

I am a (patient / family member / carer) of [facility]:

Department or service, and approximate date:

Why | want to join (one sentence):

Best time for a monthly 90-minute meeting (evening / afternoon | weekend):

O I understand membership is voluntary and unpaid
0 I'am 18 or over
] I am not an employee or supplier of the facility

(1 | agree that the secretariat may contact me about this application (data held under the ASF Data
Protection Policy)

Signature and date:

Return to reception, post in the Patient Voice box, or scan the QR code to apply online.
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