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1. Purpose
To list every controlled document in the ambulatory clinic's quality management system, show how each maps to the clauses of ISO 9001:2015, and give staff one place to find the current edition of any policy, procedure, SOP, or form.
2. How to Use This Index
1. Every document has a unique code: a domain prefix (GOV, PR, CC, IPC, MED, EQ, EM, HR, REC) and a number; forms attached to a document carry the parent code plus -F01, -F02
1. The edition shown here is the current controlled edition; any printed copy with a different edition is obsolete and must be withdrawn
1. The 'ISO 9001 clause' column shows where the document provides evidence of conformance; an auditor can start from either the clause or the document
1. The Quality Manager updates this index whenever a document is issued, revised, or withdrawn (GOV-04); the index itself is a controlled document
3. Governance and System (GOV)
	Code
	Title
	Type
	ISO 9001 clause

	GOV-01
	Quality Manual and Scope of the QMS
	Manual
	4.3, 4.4

	GOV-02
	Quality Policy
	Policy
	5.2

	GOV-03
	Quality Objectives and Planning
	Procedure
	6.2

	GOV-04
	Document Control
	SOP/Policy
	7.5

	GOV-04-F01
	Document Control Register
	Form
	7.5.3

	GOV-05
	Control of Records
	Procedure
	7.5.3

	GOV-06
	Internal Audit
	Procedure
	9.2

	GOV-07
	Management Review
	Procedure
	9.3

	GOV-08
	Nonconformity and Corrective Action
	Procedure
	10.2

	GOV-09
	Risk and Opportunity Register
	Procedure
	6.1


4. Patient Rights and Experience (PR, CC)
	Code
	Title
	Type
	ISO 9001 clause

	PR-01
	Patient Rights & Responsibilities
	SOP/Policy
	5.1.2, 8.2

	PR-02
	Interpreter and Language Access
	SOP/Policy
	8.2.1

	PR-03
	Religious and Dietary Accommodation
	SOP/Policy
	8.2.1

	PR-04
	Advance Directives and Resuscitation Status
	SOP/Policy
	8.2.1

	PR-05
	Accessibility and Disability Access
	SOP/Policy
	8.2.1

	PR-06
	Informed Consent
	SOP/Policy
	8.2.1, 8.5.1

	CC-01
	Patient Communication and Information
	SOP/Policy
	8.2.1

	CC-02
	Patient Feedback and Satisfaction
	Procedure
	9.1.2

	CC-03
	Complaints Handling
	SOP/Policy
	9.1.2, 10.2

	CC-03-F01
	Complaint Record and Investigation Form
	Form
	10.2.2


5. Clinical Operations (IPC, MED, EQ, EM)
	Code
	Title
	Type
	ISO 9001 clause

	IPC-01
	Infection Prevention and Control Programme
	SOP/Policy
	8.1, 8.5

	IPC-02
	Hand Hygiene
	SOP/Policy
	8.5.1

	IPC-03
	Instrument Reprocessing and Sterilisation
	SOP
	8.5.1

	IPC-04
	Waste Segregation and Disposal
	SOP
	8.5.1

	MED-01
	Medication Storage and Cold Chain
	SOP
	8.5.4

	MED-02
	Prescribing and Administration Safety
	SOP
	8.5.1

	MED-03
	Emergency Drugs and Resuscitation Equipment
	SOP
	8.5.1

	EQ-01
	Equipment Inventory, Maintenance and Calibration
	SOP
	7.1.5

	EQ-01-F01
	Equipment Register
	Form
	7.1.5.2

	EM-01
	Clinical Emergency Response
	SOP
	8.1

	EM-02
	Referral and Transfer to Hospital
	SOP
	8.4, 8.5.1

	EM-03
	Fire Safety and Evacuation
	SOP
	7.1.4


6. People and Records (HR, REC)
	Code
	Title
	Type
	ISO 9001 clause

	HR-01
	Recruitment, Credential Verification and Induction
	SOP
	7.2

	HR-02
	Competence and Training Records
	Procedure
	7.2, 7.3

	HR-02-F01
	Individual Training Record
	Form
	7.2

	HR-03
	Scope of Practice
	Policy
	7.2

	REC-01
	Medical Records Management
	SOP
	7.5.3

	REC-02
	Confidentiality and Data Protection
	Policy
	7.5.3, 8.5.3

	REC-03
	Results Tracking and Communication
	SOP
	8.5.1, 8.6


7. Distribution of Responsibilities
	Task
	Director
	Quality Manager
	All Staff

	Approval of the index
	Final
	Prepare
	

	Updating on every document change
	
	Responsible
	

	Using the index to locate current documents
	
	
	Responsible

	Reporting obsolete copies found in circulation
	
	Receive
	Responsible


8. Accompanying Documentation
	Code
	Title

	GOV-04
	Document Control

	GOV-04-F01
	Document Control Register

	GOV-01
	Quality Manual and Scope of the QMS



FREE SAMPLE — This document is a complete, unrestricted sample from the ASF ISO 9001 READY documentation pack, shared so a facility can judge the depth and quality of the full pack before purchase. Replace every [BRACKETED] placeholder with your facility's own details. The full pack contains the complete document set, forms, master index, and clause crosswalk.
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