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Expansion and the First Pilot
2021

Ambulatory, long-term care and primary health standards, the public
self-assessment tool, and ASF's first certification programme in
Georgia.
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1. Executive summary

2021 was ASF's first operational year. ASF published three further standards and launched its
public self-assessment tool. In March 2021 it opened its first certification programme in Georgia.
Within six weeks 35 facilities applied; 14 signed formal contracts; four completed the pilot and
were accredited for two years.

2. Governance

ASF's governance is set out in its founding statutes and governance library (GOV, OPS, QMS and
EV series). Accreditation decisions are taken by the Accreditation Decision Committee (ADC),
which is structurally separate from survey teams.

3. Standards activity

e Ambulatory clinic standard — published 2021.
e Long-term care standard — published 2021.
e Primary health clinic standard — published 2021.

Public self-assessment tool

The self-assessment tool was launched on france-asf.fr. It runs in the browser, requires no account,
and lets a facility measure itself against ASF standards and export a gap report.

4. Georgia certification pilot

ASF opened its first operational certification programme in Georgia in March 2021, with PHIG as



supporter and local partner. Applications and contracts are listed below. Dates are as recorded at

the time of application or signature.

4.1 Applications received (35)
Date Facility
25/03/2021 Ultramed
26/03/2021 Tkveni Klinika (Your Clinic)
26/03/2021 Dental Clinic Hebe
26/03/2021 Dental Line
26/03/2021 Mediqglabgeorgia
27/03/2021 Heliodentsi
29/03/2021 N Medi Club
29/03/2021 Dental Medi
30/03/2021 Dent Town
01/04/2021 Dental Spa (M. Tatishvili Centre)
02/04/2021 Ultrabgera
04/04/2021 Smile Gallery
05/04/2021 Densi (Kostava)
05/04/2021 Densi Gardabani
05/04/2021 Densi — Kipshidze 2014
05/04/2021 Densi — Budapest 2019
05/04/2021 Densi (Shartava)
05/04/2021 Dental Leader
06/04/2021 Prima Denti
08/04/2021 Sanadenti
09/04/2021 Zumadenti
09/04/2021 Alfa Denti
10/04/2021 Immuno
10/04/2021 Kosmediki
12/04/2021 Implant Studio
12/04/2021 MEDA Dental

17/04/2021 Venus Georgia

21/04/2021 Medical Centre Medea

23/04/2021 Clinic Initio
25/04/2021 Laser Time
26/04/2021 Consilium Medula
20/05/2021 Total Charm
23/05/2021 Mepa Denti

14/10/2022 West Georgia Tuberculosis & Infectious
Diseases Centre

27/10/2022 Kutaisi New Maternity Hospital No. 2

4.2 Contracts signed (14)

Type
Ambulatory clinic
Ambulatory clinic
Dental clinic
Dental clinic
Hospital

Dental clinic
Ambulatory clinic
Dental clinic
Dental clinic
Dental spa clinic
Diagnostic clinic
Dental clinic
Dental clinic
Dental clinic
Dental clinic
Dental clinic
Dental clinic
Dental clinic
Dental clinic
Dental clinic
Dental clinic
Dental clinic
Ambulatory & laboratory clinic
Aesthetic medicine clinic
Dental clinic
Dental clinic

Obstetrics & gynaecology
rehabilitation centre

Ambulatory clinic

Planned surgery & ambulatory clinic
Aesthetic centre

Hospital

Aesthetic medicine centre

Dental clinic

Hospital

Maternity hospital

City
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Batumi
Rustavi
Gardabani
Thilisi
Thilisi
Rustavi
Kutaisi
Rustavi
Thilisi
Thilisi
Tsageri
Thilisi
Thilisi
Borjomi
Gurjaani
Thilisi
Thilisi
Thilisi
Batumi
Thilisi
Thilisi
Chokhatauri

Kutaisi

Kutaisi



Date Facility Type

31/03/2021 Mediglabgeorgia Hospital

31/03/2021 Dental Clinic Hebe Dental clinic

31/03/2021 Tkveni Klinika (Your Clinic) Ambulatory clinic
02/04/2021 Heliodentsi Dental clinic

04/04/2021 Smile Gallery Dental clinic

06/04/2021 Dental Medi Dental clinic

08/04/2021 Ultramed Ambulatory clinic
09/04/2021 N Medi Club Ambulatory clinic
10/04/2021 Dental Spa (M. Tatishvili Centre) Dental spa clinic
13/04/2021 Dental Line Dental clinic

13/04/2021 Immuno Ambulatory & laboratory clinic
14/04/2021 Kosmediki Aesthetic medicine clinic
23/05/2021 Densi — Budapest 2019 Dental clinic

30/04/2021 Consilium Medula Hospital

4.3 Certificates issued

Four facilities completed the pilot and were accredited for two years.

Certificate Facility Type Address Validity
ASF-GEO21- Dental Clinic Dental clinic 3 Tsagareli Str., Thilisi 01/05/2021 -
01 Hebe 01/05/2023
ASF-GEO21- Smile Gallery Dental clinic 28 Tavdadebuli Str., 01/05/2021 -
02 Batumi 01/05/2023
ASF-GEO21- Ultramed Ambulatory 15 Ureki Str., Thilisi 01/07/2021 -
03 clinic 01/07/2023
ASF-GEO21- Dental Line Dental clinic 63 Gorgasali Str., Thilisi 01/07/2021 -
04 01/07/2023

5. Accreditation activity

Four accreditation decisions were made in 2021, all for the Georgia pilot.

6. Finance

City
Thilisi
Thilisi
Thilisi
Thilisi
Batumi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi
Thilisi

Thilisi

Operating costs covered standards development, tool development, web infrastructure and

programme start-up.

Financial statements are kept separately and are strictly confidential. They are not published in

this report.

7. Complaints and appeals

No complaints were received in 2021.

8. Outlook for 2022

Publish the remaining standards in the portfolio and continue preparations in Georgia.



Annex A — Timeline

Date Event

March 2021 Georgia pilot opens

March-April 2021 35 applications received

2021 Ambulatory, long-term care and primary health standards published
2021 Public self-assessment tool launched

March-May 2021 14 contracts signed

May-July 2021 Four facilities accredited for two years
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