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1. Purpose

1.1 The ASF accreditation mark is the visible symbol of ASF accreditation. It communicates to
patients, regulators, funders, and the public that a healthcare facility has been independently
assessed against ASF's published accreditation standards and found to meet the required level of
quality and safety performance. The integrity of the mark depends on its use being strictly limited to
organisations that currently hold valid accreditation status and that use the mark only in the contexts
and manner authorised by this policy.

1.2 This policy establishes: the conditions under which the ASF accreditation mark may be used;
the form in which it must appear; the obligations of accredited organisations regarding its use; the
process for removing the mark when accreditation lapses, is suspended, or is withdrawn; and ASF's
arrangements for monitoring and enforcing compliance.

1.3 The ASF accreditation mark is a registered trademark of Accréditation Sans Frontiéres. Its use
is a licence granted by ASF to the accredited organisation for the duration of the accreditation period
only. The licence is personal to the accredited organisation and the accredited facility — it is not
transferable to any other organisation, facility, or entity.

2. The Accreditation Mark Licence

2.1 On the issue of an accreditation certificate, ASF grants the accredited organisation a non-
exclusive, non-transferable licence to use the ASF accreditation mark in connection with the specific
accredited facility named in the certificate. The licence takes effect from the accreditation start date
and expires automatically on the accreditation end date, without any further action required from
either party.

2.2 The licence is subject to the conditions set out in this policy. Any use of the mark outside these
conditions constitutes a breach of the licence and of ASF's intellectual property rights.

2.3 The licence covers only the specific facility named in the accreditation certificate. Where an
organisation operates multiple facilities, each must hold its own valid accreditation and its own
licence before displaying the mark. A group or network accreditation against ASF standards is not
available; each facility is assessed individually.

2.4 The Accreditation Mark Licence is set out in a separate licence document issued alongside the
accreditation certificate. The licence document identifies: the accredited organisation; the accredited
facility name and address; the ASF standard under which accreditation was assessed; the
accreditation period; and the permitted uses of the mark as defined in this policy.

3. Permitted and Prohibited Uses

3.1 The following table sets out the contexts in which the ASF accreditation mark may and may not
be used:

Context Use of the ASF accreditation mark
Facility entrance and reception v Permitted — during the accreditation period
signage
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Context

Facility website (institutional pages)

Use of the ASF accreditation mark

v Permitted — with accreditation period dates displayed

Facility letterhead and official
correspondence

v Permitted — during the accreditation period

Patient information materials and
brochures

v Permitted — with statement: 'Accredited by Accréditation Sans
Frontieres'

Press releases and media
communications

v Permitted — with accreditation period and standard stated

Job advertisements

v Permitted — with the accreditation period stated

After accreditation period expires or
lapses

X Prohibited — mark must be removed within 14 calendar days

During suspension

X Prohibited — mark must be removed within 5 working days
of suspension notice

Following withdrawal

X Prohibited — mark must be removed within 5 working days
of withdrawal notice

In a context implying a higher status
than granted

X Prohibited — e.g. using 'full accreditation' when Conditional
Accreditation was granted

For products, services, or staff not
within the accredited facility scope

X Prohibited

Modified, distorted, or recoloured
versions of the mark

X Prohibited in all circumstances

3.2 In all permitted uses, the mark must appear alongside a statement identifying the accreditation

period, in one of the following forms:

(a) 'Accredited by Accréditation Sans Frontieres [start year]-[end year]’; or

(b) 'ASF Accredited [start year]-[end year]’; or

(c) a QR code or web link directing the viewer to the facility's entry in the ASF public registry at

france-asf.fr.

3.3 Where the accreditation decision was Conditional Accreditation, the statement must read
'‘Conditionally Accredited by Accréditation Sans Frontiéres [year]'. The unmodified 'Accredited'
designation may not be used for Conditional Accreditation.

3.4 The Recognition Award does not carry a licence to use the ASF accreditation mark.
Organisations holding a Recognition Award may state 'Recipient of the ASF Recognition Award
[year]' in their communications but may not use the ASF accreditation mark.

4. Visual Identity Requirements

4.1 The ASF accreditation mark must be used in its approved form as supplied by ASF. The
approved mark files (in vector and raster formats) are provided to the accredited organisation on
issue of the licence. The following requirements apply:
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(a) Colour — the mark must be reproduced in the approved ASF colours (navy #14335C and
gold #C9A227) on a white or light background; or as a reversed-out version (white mark) on a
dark background. The colours may not be altered.

(b) Minimum size — the mark must be reproduced at no less than 25mm in its smallest
dimension in printed materials; no less than 80 pixels in digital contexts.

(c) Clear space — a clear space equal to the height of the letter 'A" in the mark wordmark must
be maintained around all edges of the mark.

(d) Proportions — the mark must not be stretched, compressed, or distorted. It must be scaled
proportionally.

(e) Modification — the mark must not be modified in any way: no elements may be added,
removed, or rearranged; no additional text may be embedded within the mark boundary; no
effects (shadow, outline, transparency, rotation) may be applied.

4.2 Where an accredited organisation wishes to use the mark in a context not addressed by this
policy — for example, in an architectural installation, in a co-branded publication, or in video or
broadcast media — they must seek written approval from ASF before proceeding.

ASF provides a visual identity guide and approved mark files to all accredited organisations on issue of the
licence. The guide includes worked examples of compliant and non-compliant uses. A copy of the current
visual identity guide is available from ASF on request.

5. Removal of the Mark

5.1 The accredited organisation is responsible for removing the ASF accreditation mark from all
contexts — digital, print, physical signage, and any other media — when:

(a) the accreditation period expires and no renewal certificate has been issued — mark must be
removed within 14 calendar days of the expiry date;

(b) accreditation is suspended — mark must be removed within 5 working days of the
suspension notice;

(c) accreditation is withdrawn — mark must be removed within 5 working days of the withdrawal
notice.

5.2 Where physical signage (such as a plaque or entrance display) cannot be removed within the
required timeframe due to circumstances beyond the organisation's control — for example, a
building access restriction — the organisation must notify ASF in writing within the required period,
explaining the reason and committing to a specific removal date. ASF may grant a short extension at
its discretion, provided the signage is physically obscured pending removal.

5.3 Onremoval of the mark, the organisation notifies ASF in writing (email to the ASF contact
address on france-asf.fr) confirming that the mark has been removed from all material and digital
contexts. This confirmation is retained as a controlled record.

5.4 Failure to remove the mark within the required timeframe constitutes a breach of the licence and
may result in the enforcement actions set out in Section 7.
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6. Monitoring of Mark Use

6.1 ASF monitors the use of its accreditation mark on an ongoing basis, including:

(a) annual checks of accredited organisations' public-facing materials (website, signage where
accessible) to confirm that the mark is being used in accordance with this policy;

(b) checks following accreditation expiry, suspension, or withdrawal to confirm that the mark
has been removed,;

(c) responding to reports from members of the public, patients, or other parties that the mark is
being used incorrectly or without authorisation.

6.2 ASF maintains a public registry at france-asf.fr that allows any person to verify whether a named
facility currently holds valid ASF accreditation and the status of that accreditation. The registry is
updated within 5 working days of any accreditation decision (grant, renewal, suspension, withdrawal,
or lapse).

6.3 Where ASF identifies a potential misuse of its mark — whether by an accredited organisation or
a third party — it initiates the compliance review procedure set out in Section 7.

7. Enforcement

7.1 Where ASF identifies or receives a report of misuse of the ASF accreditation mark, the following
procedure applies:

(a) Stage 1 — Formal notice: ASF writes to the organisation concerned, identifying the specific
misuse, referencing the applicable clause of this policy, and requiring the organisation to
cease the misuse within 10 calendar days.

(b) Stage 2 — Non-compliance: where the misuse has not ceased within 10 calendar days of
the formal notice, ASF escalates the matter. For an accredited organisation: the breach is
recorded in the accreditation record and may be considered at the next ADC review. For any
organisation: ASF may take legal action to enforce its intellectual property rights.

(c) Stage 3 — Legal action: ASF reserves the right to take legal action — including seeking an
injunction and damages — against any organisation that continues to use the ASF
accreditation mark without authorisation or in breach of its licence.

7.2 Where the misuse is by an accredited organisation, ASF also considers whether the misuse
constitutes a breach of the Post-Accreditation Obligations (ASF-OPS-005) and whether it warrants a
suspension or withdrawal decision under ASF-OPS-001, §4.7.

7.3 Claims of mark misuse by any third party may be reported to ASF using the contact details on
france-asf.fr. ASF investigates all reports and responds to the reporter within 20 calendar days with
a summary of the action taken.

8. ISQua EEA Alignment

8.1 This policy supports ISQua EEA Principle 10 (Accreditation Mark), which requires that an
accreditation programme has documented requirements for the use and protection of the
accreditation mark, including restrictions on use following lapse, suspension, or withdrawal. The ASF
ISQua EEA Crosswalk (ASF-EV-004) maps the provisions of this policy to the applicable EEA
criteria.
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