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1. Purpose

Records the protocol training and competence check of each call taker and dispatcher in post.

2. How to complete

Record each person's protocol training, with the date.

Record the competence check and its result.

Record any retraining and the next check date.

3. Checks

Check Entry

Name and role Yes

Protocol training completed (date) Yes

Competence check (date, result) Yes

Retraining and next check date Yes
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4. Evidence

Reference Note

E-009 ASF Expert Committee consensus.

E-006 ASF Policy Framework v1.2. Adapted.

E-009 ASF Expert Committee consensus.

5. Change history

Version Date What changed Approval

1.0 the date of approval First version set Expert Committee approval

6. References

Accréditation Sans Frontières (2026). ASF Policy Framework v1.2. (E-006)

Accréditation Sans Frontières (2026). ASF Expert Committee consensus on Standard 1. (E-
009)
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