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1. Purpose

Records every failure of a critical service, its cause, the change made, and its closure.

2. How to complete

Log each failure within the shift.

Record restoration and duration.

Record cause and change before closing.

3. Record fields

Date
and
time

Service Area Impact on
patients

Duration Cause Change
made

Owner Closed
(date)
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4. Evidence

Reference Note

E-009 ASF Expert Committee consensus.

5. Change history

Version Date What changed Approval

1.0 the date of
approval

First version Approved by the ASF
Expert Committee

1.1 the date of
approval

Internal quality review: corrected cross-
references, status wording and document
control

Approved by the ASF
Expert Committee

Planned course: Planned fault prevention and maintenance. New course planned.

6. References

Accréditation Sans Frontières (2026). ASF Expert Committee consensus on Standard 1. (E-
009)
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