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Supports: 10.9

Purpose
Records the clinical quality review, the patient and family feedback, and any serious incident in
the service.

How to complete

¢ Record each review and its finding.
¢ Record the feedback received and its summary.

¢ Record each serious incident and its review.

Record fields

Review type (clinical audit, feedback, serious Closed
incident) (date)
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Evidence

E-009 Based on the WHO Palliative Care guidance and the WHO Package of Essential
Noncommunicable Disease interventions (2020).

E-006 ASF Policy Framework v1.2. Adapted.
E-009 ASF Expert Committee consensus.
Change history
the date of approval First version set Expert Committee approval
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