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Supports: 23.2

Purpose

Records each serious incident across the network, the sites informed, the lessons shared and
the actions taken.

How to complete

e Record each serious incident and the site where it occurred.

¢ Record each site informed and the date.

¢ Record the lessons shared and the action taken at each site.

Checks
Serious incident (date, site) Yes
Sites informed (names, dates) Yes
Lessons shared with relevant staff Yes

Action taken at each site Yes
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Evidence

E-009 Based on the WHO Framework on integrated people-centred health services (2016)
and 1SO 9001:2015 quality management principles.

E-006 ASF Policy Framework v1.2. Adapted.
E-009 ASF Expert Committee consensus.
Change history
the date of approval First version set Expert Committee approval
References

e Accreditation Sans Frontieres (2026). ASF Policy Framework v1.2. (E-006)
e Accréditation Sans Frontiéres (2026). ASF Expert Committee consensus on Standard 1. (E-
009)
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