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Supports: System S1 (Hospital), criterion S1.10

Purpose

The written plan given to each discharged patient, and sent to the next

provider.

How to complete

 Complete for every discharge.

e Explain the plan and check understanding (teach-back).

e Send a copy to the next provider on the day.

Checks

Diagnosis and treatment summary
Medicines list

Follow-up and warning signs

HOS-FRM-008

Yes

Yes

Yes
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Teach-back done Yes

Sent to next provider on the day Yes
Evidence
Reference _Moee
E-007 WHO Nine patient safety solutions (2007).
E-006 ASF Policy Framework v1.2. Adapted.
E-009 ASF Expert Committee consensus.

Change history

m What changed Approval

Initial release Approved by the ASF Expert Committee

No e-learning course is linked to this document yet.
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Related standard

Standard 42: Aftercare, Follow-Up and Post-Discharge Safety

HOS-FRM-008 Page 3 of 3



